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HP Plus Eligibility Verification Requirements

The Appalachian Power TakeCharge Virginia Home Performance Program includes enhanced rebate incentives known
as HP Plus which are available to customers with a household income of 61 — 99% of the State Median Income.

In order to verify a customer’s eligibility for HP Plus offerings, income documents must be reviewed and validated at
the time of the Home Energy Assessment. We value customer privacy and are committed to protecting your personal
information. Any sensitive information you provide will remain confidential.

HP Plus Eligibility

During the Home Energy Assessment, you will need to provide one of the following income documents for the home
energy assessor to review for eligibility:

[J Tax Return

[ Paystub

[ Social Security Award Letter

[ Enrollment in a Federal Income Program

Customers with a household income within the indicated ranges are eligible for HP Plus incentives.

Household Size Minimum Income  Maximum Income

1 $43,420 $71,643
2 $56,780 $93,687
3 $70,140 $115,731
4 $83,500 $137,775
5 $96,860 $159,819
6 $110,220 $181,863
7 $112,725 $185,996
8 $115,230 $190,130

During the assessment you will be asked to sign a form certifying that the information provided accurately
reflects the current household income.
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