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Thank you for your interest in the Appalachian Power Virginia Low-Income Multifamily
Program!

The Low-Income Multifamily Program reduces energy consumption by educating
residential customers about the energy and money saving benefits associated with energy
efficiency in the home. The program targets opportunities that are proven to save energy,
reduce consumption, and protect the health and safety of occupants while helping to
lower their electric bills.

Eligible upgrades may include:

* Energy efficient lighting

e Electric water heating measures

e HVACrepair, replacement, and maintenance
e Insulation and air sealing

e Health and safety upgrades

The program targets individually metered multifamily dwellings within Appalachian
Power’s Virginia territory. Eligible participants and properties are identified and qualified
through two processes:

e A minimum of 66% (50% for any buildings under 5 units) of the dwelling units in the
building are occupied by a family unit whose household annual income does not
exceed 80% of the Virginia State Median Income

e The HUD-DOE approved multifamily list property

Appalachian Power values your privacy. Learn more at aep.com/privacy.
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To determine initial eligibility for the property, does your property meet the following
guidelines?

1. Isthe property individually metered?
Yes No

2. s Appalachian Power Company the electric provider of the property?
Yes No

3. A minimum of 66% of the dwelling units in the building are occupied by a family unit
whose household annual income does not exceed 80% of the Virginia State Median
Income. (If you are on the HUD list, please check yes.)

Yes No

Size of Family Unit Income Limits
1 $55,746.00
$72,898.00
$90,051.00
$107,204.00
$124,356.00
$141,509.00
$144,725.00

N oou|bhiw|N

If you answered yes to all three questions above, proceed with the application process.
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Appalachian Power Company (*APCo"), provides the APCo Low-Income Multifamily
Program to its customers who are qualifying homeowners and tenants ("Customers”) or
qualifying property owners (“Property Owners”) to help make their homes safer, improve
the energy efficiency of their homes, and reduce their energy cost.

Property Name: Phone:

Alternate phone: Contact Name for this number:

Actual Address:
Street Town/City Zip

Mailing Address:

Street Town/City Zip

Property Owner Contact Information:

Name: Phone: Email:

Property Manager Contact Information:

Name: Phone: Email:

Maintenance Supervisor Contact Information:

Name: Phone: Email:

Who at this property should we contact for any property related questions?

Preferred method of contact: | Source of Referral:
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Property details:
Totalunits _ [/Vacant |/
iBR___ /2BR____ [3BR____ [4BR_____ |
What is the primary type of heating equipment for the property?
Baseboard | Furnace /HeatPump___ /Boiler_____/Vented Space Heater
____[Unvented Space Heater ______/ Other (Explain) /
Do you have additional types of heating equipment?Yes_____ /[No_____ |
If yes, what type /
What is your primary type of cooling equipment?
Window Units _____ /Ifso,howmany _____ /Heatpump_____ /Central A/IC___|/

PTAC Units /

What type of fuel do you use for:

Primary Heating: Electric______/Natural Gas | Oil | Propane_____ |/
Other |/

Additional Heating: Electric_____ [NaturalGas_____/Oil___ [Propane ___/
Other |/

Hot Water Heater: Electric __ /NaturalGas |

Please send this application to Community Housing Partners (CHP) Energy Solutions
400 Industrial Drive, Christiansburg, VA 24073 (ATTN: Client Advocacy Team)

Or, you can email us the application at chpenergysolutions@chpc2.org

For questions call (888) 229-3714 [ Privacy Policy: aep.com/privacy
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